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Part 1

The New Battlefield
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CHAPTER 1

welcome to
THE 4TH INDUSTRIAL REVOLUTION
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Mobile Devices

FOURTH
INDUSTRIAL
REVOLUTION

7 Digitization/Integration

of value chains Augmented

Reality

Multilevel customer
interaction and
customer profiling

2- Digitization of
product and service
offerings

Big data
analytics

3 Digital business
models and
customer access

Location detection
technologies

Smart Sensors

Advanced human-
machine interfaces

3D printing
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A new style of IT emerging

98,000+ tweets

695,000 status updates

Mobile, Social,
Big Data & The

TTmillion instant messages

Cloud

698,445 Google searches

168 million+ emails sent

7,820TB of data created

I ECOPN X

2717 new mobile web users
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CHAPTER 2

THE OBSOLETE LEADER
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